
Wags to Whiskers Pet-Sitting Service 
Service Agreement 

 
This contract is made by Wags to Whiskers Pet-Sitting Service (“WTWPSS”) of Lake Wylie, 
South Carolina, and ____________________________________ (“Client”), residing at      
________________________________________________________________________. 
 

1. I (Client) authorize Wags to Whiskers Pet-Sitting Service (“WTWPSS”) to perform pet 
and house care services as outlined on the Information Sheets which are incorporated 
into this Agreement by reference. 

 
2. The initial term of this Agreement shall be ongoing until Client cancels service. 

 
3. Client warrants and represents that all information provided to (“WTWPSS”) in the 

Information Sheets and other documentation is accurate and agrees to notify 
(“WTWPSS”) of any updates or changes as soon as possible. 

 
4. (“WTWPSS”) offers one complimentary meeting with client before service begins.  

Client agrees that an additional fee of $15 will be charged to the client should 
additional meetings be needed. 

 
5. If the pet(s) becomes ill while under the care of (“WTWPSS”), I authorize (“WTWPSS”) 

to care for my pet(s), to transport my pet(s) to my veterinarian (or one who is available) 
if this is needed in his/her judgment and approve any emergency treatment 
recommended by the veterinarian.  I release (“WTWPSS”) for all liabilities related to 
any such transportation, treatment and expenses. 

 
6. In the event of server weather I authorize (“WTWPSS”) to use his/her best judgment in 

caring for my pet(s) home and agree to hold harmless (“WTWPSS”) for damages or 
liabilities related any such decisions. 

 
7. In the event of personal emergency, illness or unavailability.  I authorize (“WTWPSS”) 

to arrange for another qualified pet-sitter (an employee of “WTWPSS”) to fulfill all 
agreed upon responsibilities. 

 
8. (“WTWPSS”) services will be provided at a rate of $_______.00 per visit.  Rates are 

subject to change without notice. 
 

9. Pet sitting services cannot be guaranteed even if the Client does notify (“WTWPSS”) 
that additional visits to pet/s are needed after scheduling has been agreed upon. 

 
10. I agree to pay for services in full at the time the first pet-sitting visit occurs.   I agree to 

pay for additional fees such as; emergency or veterinary care, unexpected home 
expenses, food, or other special needs.  I agree to pay for these additional fees within 
(5) business days of completion of service. 

 



11. I expressly waive and relinquish any and all claims against (“WTWPSS”) except those 
arising from gross negligence on part of (“WTWPSS”). 

 
12. It is expressly understood and agreed that (“WTWPSS”) shall not be held responsible 

for any damage to my property, or that of others, caused by my pet(s) during the 
period in which they are in (“WTWPSS”) care.  I have advised  (“WTWPSS”) of other 
situations that will relieve (“WTWPSS”) of any and all liability for damage. 

 
13. If a pet has a history of biting, (“WTWPSS”) reserves the right to refuse service.  I 

acknowledge that bites must be reported to the local authorities as provided by law 
and agree to be liable for all (“WTWPSS”) medial care expenses and damages that 
result from a pet bite. 

 
14. (“WTWPSS”) reserves the right to terminate this Agreement and/or any service at any 

time if (“WTWPSS”), in its sole discretion, determines that Client’s pet(s) poses a 
danger to the health or safety of (“WTWPSS”) or their employees.  If (“WTWPSS”) 
terminates because of such danger while caring for pet(s), (“WTWPSS”) is authorized 
to place pet(s) in a kennel, with all kennel charges being charged to the Client. 

 
15. I hereby authorize this Agreement to be valid approval for future services so as to 

permit (“WTWPSS”) to accept my telephone reservations and enter my premises 
without additional signed contracts or written authorization. 

 
Wag to Whiskers Pet-Sitting Service                             Client 
 
Name:______________________________          Name:______________________________ 
 
Signature:___________________________          Signature:___________________________ 
 
Date:_____________________                              Date:____________________________ 
 
                                                                                Home Phone:________________________ 
 
                                                                                Business Phone______________________ 
 
                                                                                Cell Phone:__________________________ 
 
                                                                                 Emergency Phone:___________________                                   
 


	Wags to Whiskers Pet-Sitting Service

